Residents and Homeowners:

Butte County wishes to express our sincerest sympathies to those homeowners and residents who
have suffered greatly in the recent local fires, with loss of home and property. Please be assured
the County and your community, stands ready to assist you on your difficult road to recovery.

In an effort to be responsive to your needs, the following list of community and governmental
agencies, is provided here as a recovery resource. These agencies offer a wide variety of
assistance, including housing, transportation, and counseling. The list provides a brief
description of the services provided by each agency.

It is our hope that with the accessibility of these resources, your community will play a vital role

in easing your recovery process.

To access a specific type of service, click on the service located on the left side of the document,
and the associated list will appear.



TEMPORARY HOUSING

HOUSING

FURNITURE-HOUSEHOLD ITEMS

The Fire Works 534-0206

Help with replacement of furniture, clothing,
appliances, and household items for fire
victims; assistance with temporary
housing/shelter

American Lung Association 345-5864

10 Landing Circle, Suite 1, Chico

Listing of smoke free rental housing available
at www.smokefreehousing.org or by calling
the  American Lung Association office.

The Fire Works 534-0206

Help with replacement of furniture, clothing,
appliances, and household items for fire
victims; assistance with temporary
housing/shelter.

Chico Community Shelter Partnership —
Torres Shelter

101 Silver Dollar Way, Chico 891-9048
Temporary shelter and support services for
the homeless and those in danger of
becoming homeless.

City of Chico - Housing Office
411 Main St, Chico 879-6300

The Hope Center 538-8398

6120 Lincoln Blvd. #A & #B, Oroville
Free food, clothing, personal grooming
supplies, backpacks, household goods and
more to the homeless and those in need.

Catholic Ladies Relief Society 895-8331
1386 Longfellow Ave., Chico
Emergency assistance with lodging, food
(Chico Community Food Locker), utilities,
transportation and prescription needs.

City of Oroville — Housing Office

1735 Montgomery St, Oroville 538-2495
Loan assistance to first time homebuyers,
rehabilitation loan program to assist
homeowners with essential repairs to eliminate|
hazards.

New Life Mission 538-9916
2111 Myers Street, Oroville
Helps fire victims with basic living needs.

Community Action Agency of Butte Co.
2255 Del Oro Ave, Oroville 538-7559

Offers transitional housing, food and nutrition,
child care, senior services, utility assistance,
referrals to other agencies for people in need.

Community Action Agency of Butte Co.
2255 Del Oro Ave, Oroville 538-7559

Loan assistance to first time homebuyers and
help with essential repairs to eliminate
hazards.

Salvation Army 1-800-SAL-ARMY
342-2199

Short term assistance with basic needs and
supplies to disaster victims/survivors.

Sabbath House 899-9343

1297 Park Ave., Chico

Located at the Jesus Center, a secured
sleeping area for women and children who are
homeless or in crisis. Meals, beds and
showers, computer community resource
center.

Housing Authority of 895-4474

Butte County 1-800-564-2999

2039 Forest Ave. Suite 10, Chico
Housing assistance and referrals for low to
moderate income, including Section 8
housing.
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TEMPORARY HOUSING

HOUSING

FURNITURE-HOUSEHOLD ITEMS

Oroville Rescue Mission 533-9120

4250 Lincoln Blvd, Oroville

Overnight beds, showers, breakfast/ lunch/
dinner, food boxes for families with children,
Bible classes, church service. Also live-in drug
and alcohol recovery program.

* Men’s Shelter 534-9541

* Women’s Shelter 533-0351

Community Housing Improvement
Program (CHIP)

1001 Willow St, Chico 891-6931
Low-income apartment rentals, home

purchase, loans and credit counseling.

Greater Oroville Homeless Coalition
Emergency help for homeless. 534-6017
Assistance with housing issues and other
emergency needs for homeless individuals
and families. Leave a detailed message on
answering machine and a volunteer will return
your call.

Butte County Department of Employment
and Social Services 538-7711

78 Table Mountain Blvd, Oroville

2445 Carmichael Dr., Chico

Homeless ASsistance (HA) provides special
need payment for temporary and/or
permanent housing cost to eligible CalWORKs
families.
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FOOD LOCATIONS - OROVILLE

FOOD LOCATIONS - CHICO

FireHouse Farmers Market 624-8844

El Medio Fire Station, D & Myers Streets,

Oroville

Weekly certified farmer's market in Southside
Oroville with fresh produce, artisan crafts, and garden
produce swap; accepts WIC vouchers and food
stamps EBT cards. Thursdays,11am-3:30pm, behind
the El Medio Fire Station.

Catholic Ladies Relief Society 895-8331

1386 Longfellow Ave., Chico

Emergency assistance with lodging, food (Chico
Community Food Locker), utilities, transportation and
prescription needs.

The Hope Center 538-8398

6120 Lincoln Blvd. #A & #B, Oroville

Free food, clothing, personal grooming supplies,
backpacks, household goods and more to the
homeless and those in need.

Jesus Center 345-2640

1297 Park Ave., Chico

Meals 2 times a day Monday-Saturday. Breakfast
7:30am to 8:30am, Dinner 3:30pm to 4:30pm.

Community Action Agency of Butte Co.

2255 Del Oro Ave., Oroville 538-7559

Offers transitional housing, food and nutrition, child
care, senior services, utility assistance, referrals to
other agencies for people in need. Monthly surplus
food give-a-way at locations throughout Butte County
— call 538-7158 for information on locations and
dates.

Youth for Change

6th Street Drop In Center

130 6th Street, Chico 894-8008

Services for ages 14-24 including counseling,
tutoring, health evaluation and birth control, meals,
showers, employment search, and support
connecting to community services; open 7 days,
12noon-8pm.

Butte County Public Health Dept - Nutrition
Program 538-7455

Supplemental food for pregnant or breastfeeding
women, infants and children.

Butte County Public Health Dept - WIC
Supplemental Food/ 891-2767

Supplemental food for pregnant or breastfeeding
women, infants and children.

Salvation Army

1640 Washington, Oroville 534-9558

Food, clothing, transportation, utility bill assistance
prescriptions, referrals and information; disaster
relief.

Salvation Army

567 E. 16th St, Chico 342-1871

Food, clothing, transportation, utility bill assistance
prescriptions, referrals and information; disaster
relief.
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CLOTHING

The Hope Center 538-8398

6120 Lincoln Blvd. #A & #B, Oroville

Free food, clothing, personal grooming supplies,
backpacks, household goods and more to the
homeless and those in need.

Salvation Army

567 E. 16th St, Chico 342-1871

1640 Washington, Oroville 534-9558
6177 Skyway, Paradise 872-1534
Food, clothing, transportation, utility bill
assistance prescriptions, referrals and
information; disaster relief.

The Fire Works 534-0206

Help with replacement of furniture, clothing,
appliances, and household items for fire victims;
assistance with temporary housing/shelter

New Life Mission 538-9916
2111 Myers Street, Oroville
Helps fire victims with basic living needs.
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ANIMALS

North Valley Animal Disaster Group

Hotline 1-530-895-0000

Information and assistance in the evacuation and
sheltering of animals during a large disaster—fire,
flood, tornado, earthquake, etc.; serving Butte
County and northern California. Also low cost
microchips for pets.

Northwest (SPCA) Society for the Prevention of
Cruelty to Animals

2787 S. 5th St, Oroville 533-7636

Animal control services and animal cruelty
investigations for City of Oroville; animal adoption
services, lost and found pet services.

Butte County Public Health-Animal Control
891-2907 Chico
538-7409 Oroville

Butte Humane Society
2579 Fair Street, Chico 343-7917

City of Chico Animal Control 897-4960

1460 Humboldt Rd, Chico

Animal control services in the incorporated City of
Chico only.

Paradise Animal Shelter/Control

925 American Way, Paradise 872-6275

Animal control services, adoption, lost and found,
spay/neuter services, cruelty investigations.

PAWS (Promotion of Animal Welfare Society)
534-0900

Low-cost spay/neuter of dogs and cats for people on
a limited income as well as limited medical services
and vaccines.
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RED CROSS

[American Red Cross 891-U885

Butte/Glenn County Branch

1398 Ridgewood Dr., Chico

Help is provided to victims of disasters such as floods
and fires. Disaster services include emergency
shelter, food and clothing, counseling, referral to other
resources, safe and well family inquiries, disaster
preparedness information, and volunteer opportunities
and training.

NOTE: Evacuees can stay in the Red Cross shelter
until the Red Cross has done their evaluations, then
the Red Cross will work with them on their ongoing
needs.
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VETERANS

Family Assistance Network 891-2715

2415 Tom Polk Ave, Chico 1-800-449-9662
FOR MILITARY FAMILIES OF ALL SERVICE
BRANCHES. Provides information, referrals,
resources, and support to service members
and their families through all stages of
deployment; includes health care, legal
assistance, counseling, support meetings and
more.

Vectors

171 Rio Lindo Dr., Chico 343-3040
Outreach services to the veteran
community, primarily the homeless,
disabled and low-income vets. Offers
temporary housing and job search
assistance.
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SUPPORT SERVICES

OROVILLE

CHICO

PARADISE

Feather River Tribal Health — Circles of
Care Family Resource Center
2145 Fifth Ave, Oroville 534-5394

Northern Valley Catholic Social Service 10
Independence Circle, Chico

345-1600 1-800-339-8336

Low-cost or free counseling, and support
services to individuals and families.

Paradise Ridge Family Resource Center
6249 Skyway, Paradise 872-3896

Greater Oroville Family Resource Center
2185/2195 Baldwin Ave, Oroville 533-1576

Butte County Dept of Behavioral Health
24 hour crisis line Adult 1-800-334-6622
24 hour crisis line Youth 1-800-371-4373
Crisis intervention services for mental health.

Butte County Dept of Behavioral Health
24 hour crisis line Adult 1-800-334-6622
24 hour crisis line Youth 1-800-371-4373

Crisis intervention services for mental health.

Butte County Dept of Behavioral Health
24 hour crisis line Adult 1-800-334-6622
24 hour crisis line Youth 1-800-371-4373
Crisis intervention services for mental health.
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SENIOR SERVICES

Passages Adult Resource Center

2491 Carmichael Dr, Chico 898-5923
1-800-822-0109

Information and Assistance Program Guidance
and assistance finding resources, government
benefits, care in the home, financial
management and other services.

Feather River Senior Citizens Center

1335 Myers St, Oroville 533-8370

Provides a variety of Social Services, programs and
activities to seniors in the Oroville area, including
Bingo on Tuesdays and Fridays, as well as a senior
nutritional lunch program.

Dorothy Johnson Neighborhood Center
775 East 16th St, Chico 895-4707 343-9605
Activities, low cost lunches, dances, legal
assistance for seniors.

Chico Meals on Wheels

2836A Morseman Ave., Chico 343-9147

Daily noon meals delivered in the greater Chico
urban area to homes of the elderly/infirm who are
shut-in by health, age, or disability.

Home Health Care Management

1398 Ridgewood Dr, Chico 343-0727
Personal care, assistance with bathing,
personal hygiene and laundry, light
housekeeping, relief for caregivers,
transportation to medical appointments, help
with meals, referral to support groups.

Community Care Options

1530 Humboldt Rd #3, Chico 894-2114

Provides residential living information to seniors and
their families.
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TRANSPORTATION

Butte Regional Transit (B Line)
Butte County Transit 342-0221
Public inter-city bus transportation.

Chico Area Transit 342-0221
Public bus transportation for Chico area.

Chico Paratransit 342-0221
Door-to-door rides for Chico area.

Paradise Paratransit 342-0221
Door-to-door rides for Paradise area.

Oroville Area Transit 1-800-822-8145
Public bus transportation for Oroville area.

Oroville Paratransit 1-800-822-8145
Door-to-door rides for Oroville area.

Catholic Ladies Relief Society

1386 Longfellow Ave., Chico 895-8331
Emergency assistance with lodging, food (Chico
Community Food Locker), utilities, transportation and
prescription needs.

Salvation Army

567 E. 16th St, Chico 342-1871

1640 Washington, Oroville 534-9558

6177 Skyway, Paradise 872-1534

Food, clothing, transportation, utility bill assistance

prescriptions, referrals and information; disaster relief.
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TRIBAL ASSISTANCE

Berry Creek Rancheria

5 Tyme Way, Oroville 534-3859

For members of the Concow Maidu tribes in Butte and
Plumas counties. Wide variety of services such as
housing, education, and health.

Mechoopda Indian Tribe

125 Mission Ranch Blvd, Chico 899-8922
Childcare program, emergency housing assistance,
Indian housing (low-income) for qualified Native
Americans only.

Feather River Tribal Health — Circles ofCare Family
Resource Center
2145 Fifth Ave, Oroville 534-5394
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